
HOW TO FILL OUT THIS FORM
Please fill in the following form & sign using a digital signature where applicable. To make a digital signature, 
please create one using the instructions here: STEPS TO SIGN A PDF: https://helpx.adobe.com/nz/reader/using/
sign-pdfs.html. 

You can also fill out the form, leave the digital signature blank, print it out, sign it with a pen, scan and email it 
back to us. If you have any issues, please contact accounts@supercitypower.co.nz so we can assist you.

ELECTRICITY SUPPLY AND ACCOUNT AGREEMENT 

The parties to this agreement are: 

SuperCity Power Ltd - the supplier of power, and is recited in this agreement as SuperCity Power. 

Ray White SuperCity Property Management Ltd is the Property Manager and recited as SuperCity Property 
Management Ltd. 

The Tenant (client engaging into this contract) is recited as the Tenant. 

The tenant has entered a tenancy agreement with SuperCity Property Management for premises at which 
SuperCity Power will offer a contract to supply electricity to the tenant.  

The tenant has agreed to enter a contract of supply with SuperCity Power for the period specified below: 

$0.00 
OPEN TERM 
Sign Up Credit 
Early Termination Fee $0.00 
(Available only for a tenancy less than 12 months) 

$75.00 

FIXED TERM  
12 Month or more Fixed Term Tenancy 
Sign Up Credit 
Early Termination Fee $110.00 

PRICING 

DAILY FIXED (cents/day) 67.66 

ANYTIME VARIABLE 27.85 

EA Levy 0.19 

1. The Tenant acknowledges that monthly power accounts will be rendered by SuperCity Power to the
tenant in the name of the Tenant, to the Tenant’s address for service.

2. The Tenant further acknowledges that they have read this agreement and understand that the Tenant is
not the account holder - that the account holder is SuperCity Power Ltd.

3. The Tenant will receive the account monthly in arrears and the Tenant agrees to pay the account on or
before the due date for payment, directly into SuperCity Powers ANZ Bank account details as outlined at
the end of this agreement.

4. Should the tenant fail to pay the account on time in accordance with this agreement then the Tenant
acknowledges that SuperCity Power may instruct debt collectors to
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collect the outstanding account and that any such collection shall include the debt collectors 
standard commission.  And that the Tenant will be liable for, and pay for the costs of debt collection 
in addition to the debt itself should the debt be sent to debt collection. 

5. For the collection purposes of any outstanding invoices - the tenant agrees for the SuperCity Property
Management to act as agent for SuperCity Power for the purposes of delivering accounts and collecting
payments.

6. The Tenant agrees that SuperCity Power may authorise SuperCity Property Management to act as agent
for SuperCity Power to claim any outstanding amount owing for power from any Tenancy Bond held to the
credit of the Tenant lodged under SuperCity Property Management.

7. The Tenant consents to any relevant information supplied by the Tenant to SuperCity Property
Management to be at the disclosure of SuperCity Power for the purposes of assessing credit worthiness,
confirming identity, confirming a residential address, to enforce a civil debt, or for any other lawful purpose
connected to the principal purpose.

I, the Tenant agree with the Terms and Conditions set out above and acknowledge the details below are 
correct.  

SIGNED: DATE: 

ADDRESS 

TENANT NAME 

EMAIL 

PHONE NUMBER 

START DATE 

LEASE END DATE 

BANK ACCOUNT DETAILS FOR PAYMENT BY THE TENANT: 

CITY POWER LIMITED ANZ 06-0273-0487-192-000



MEDICAL DEPENDENCY DECLARATION 

The Electricity Authority has published Guidelines on arrangements to assist vulnerable and medically 
dependent consumers. 

A domestic consumer is considered vulnerable if; 

For reasons of age, health or disability, the disconnection of electricity to the domestic consumer 
presents a clear threat to the health or wellbeing of that domestic consumer; 

And/or 

It is genuinely difficult for the domestic consumer to pay his or her electricity 
bills because of severe financial insecurity whether temporary or permanent. 

A medically dependent consumer is: 

A domestic consumer who is dependent on mains electricity for critical medical support, such that the 
loss of electricity may result in loss of life or serious harm.  For the avoidance of all doubt, medical 
dependence on electricity could be for use of medical or other electrical equipment needed to support 
the treatment regime (e.g. a microwave to heat fluids for renal dialysis or equipment such as 
Continuous Positive Airway Pressure (CPAP) machine, Nasal Continuous Positive Airways pressure 
machine, Non-invasive Ventilation (NIV) Bi-level Positive Airway Pressure (Bi PAP) machine, Oxygen 
concentrator, Renal dialysis - Automated Peritoneal Dialysis (PO), Renal dialysis - Continuous 
Ambulatory Peritoneal Dialysis (CAP)) Renal hemodialysis machine, Total Parenteral Nutrition, 
Ventilator, Ventricular Assistance Device and other equipment. 

To notify us that there is a vulnerable or medically dependent consumer in residence at the property 
please call our Customer Services Team on: 

PHONE: 021 084 26126 OR 09 308 5500  Ext. 5504 

We will record you on our Vulnerable and Medical Dependency Register and as long as you are on 
this registry your power will not be disconnected for reasons of non-payment for electricity. 

If you consider you are a vulnerable or a medically dependent consumer and you are unable to pay 
your electricity bill you may be asked for verification from a general practitioner, a budgeting agency 
or Work and Income NZ (if you are beneficiary). 

If in future you could become a medically dependent consumer you may advise us by requesting your 
medical practitioner complete the Medical Dependency Form and sending it to us. 

I confirm I am not a vulnerable or medically dependent consumer: 

SIGNED: 

DATE: 



SIGN IN TO SUPERCITY POWER 

ADDRESS FOR SERVICE 

TENANT NAME 

EMAIL 

PHONE/MOBILE 

PROPERTY MANAGER 

SIGN UP DATE 

SIGN OUT DATE 

NEXT OF KIN 

EMAIL 

PHONE/MOBILE 

ADMIN CHECKLIST 

PASSPORT/DRIVER'S LICENSE 

DISCLAIMER: 
At the end of your tenancy - should your final bill not be paid within two days of the date issued to you this may 
be reimbursed to SuperCity Power from any refundable bond held by SuperCity Property Management.  
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